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December 09 - January 10
Contract and product news
EPoS news section
Feature - CRM solutions
Multi-channel news section
Supply chain news section
Feature - Environmental retailing
Europe news
EPoS supplement
• Mobile EPoS
• Self-service technologies
• EPoS implementation
Additional features:
Retail Systems 2009 Awards review
End of year review

February - March 10
Contract and product news
EPoS news section
Feature - Trade promotion management
Multi-channel news section
Supply chain news section
Europe news
Multi-channel supplement
• Multi-channel retailing
• Mobile retailing
• Future of multi-channel retailing
Additional features:
Call centres
Service Oriented Architecture
Merchandise planning

April - May 10
Contract and product news
EPoS news section
Feature - Printers
Multi-channel news section
Supply chain news section
Feature - Data warehousing
Europe news
Online retailing supplement
• Online retailing overview
• Online security
• Online retail technology
Additional features:
Contactless cards
Business continuity 

June - July 10
Contract and product news
EPoS news section
Feature - Forecourt retailing
Multi-channel news section
Supply chain news section
Europe news
Fraud & loss prevention supplement
• The growth of CNP fraud
• Loss prevention
• PCI DSS review
Additional features:
Outsourcing IT services
Ergonomics
In-store media

August - September 10
Contract and product news
EPoS news section
Feature - Hospitality and leisure
Multi-channel news section
Supply chain news section
Feature - Warehouse and logistics management
Europe news
Supply chain supplement
• Reverse logistics
• Barcoding and scanning inc. RFID
• Inventory control and replenishment software
Additional features:
Loyalty cards 
ERP and systems integration

October - November 10
Contract and product news
EPoS news section
Feature - Retail security systems
Multi-channel news section
Supply chain news section
Europe news
Workforce supplement
• Workforce management
• E-learning
• Social networking
Additional features:
Networking and IT infrastructure
Business intelligence
Future of retail technology
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