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The introduction of contactless
payments in the UK may have been
a long time coming, but it 

finally seems as if significant progress is
being made.

In May 2007, members of the UK banking
industry confirmed plans for the national
introduction of contactless technology on
a number of UK credit and debit cards,
enabling their holders to make low-value
payments of £10 or less without entering a
PIN number.

Instead, customers will be able to ‘wave
and pay’, by simply holding a new secure

contactless card over a card reader in
participating retail outlets. 

The roll-out, led by Visa Europe and
MasterCard, will start in London, covering
the City financial district and Canary Wharf.
After this initial phase the upgrade will
expand across London, followed by a
gradual national upgrade during 2008 as
card issuers replace debit and credit cards
to their own timescales. 

Industry estimates suggest that over five
million contactless cards will be issued by the
end of 2008, with the first banks to issue
cards including Bank of Scotland, Barclaycard,

Making contact
The introduction of contactless cards should bring an end to low
value cash transactions. After years of hype, the UK market is
beginning to take to the technology, says Jessica Twentyman
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